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MUHUCTEPCTBO TPYAA U COLUUATNBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALIMN

NMPUKA3
ot 30 urona 2014 r. N 500H

OB YTBEPXOEHUN PNEKOMEH.D,ALII/IVI
Nno ONPEQENEHUIO MHOUBUAOYANIbHOU NOTPEBHOCTU B COLUMATIBbHbIX
YCNYIrAX NONYYATENEWN COUMATNBHbBIX YCNYT

Cnncok M3MEHSILLNX JOKYMEHTOB
(B peq. MNpukasos MuHTpyaa Poccum ot 05.04.2019 N 217H,
ot 02.12.2020 N 848)

B cooteBetcTBUM ¢ mognyHkTom 5.2.97(12) lMNMonoxeHnns o MuHucTepcTBe Tpyda M cOLManbHOW 3awuThbl
Poccuiickon ®epnepaunn, yTBepxaeHHoro nocrtaHosrneHuem [lpasutensctBa Poccunckon depepaumm ot 19
noHa 2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®Pepepaumm, 2012, N 26, ct. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46, cT1. 5952; 2014, N 21, c1. 2710; N 26, cT1. 3577),
npvKasbIBato:

1. YTBepauTb npunaraemble pekoMeHAauum no OnpeaerneHnilo uHAMBUAyanbHon noTpebHocTn B
coumnanbHbIX ycryrax nonydvatenemn counanbHbIX YCNyr.

2. Hactoqawwmin npukas Bctynaet B cuny ¢ 1 anBaps 2015 roga.

MuHucTp
M.TOMUNNH

He HyxpgaeTca B rocygapcTBeHHow permctpaumu. nceMo MuHiocta Poccum ot 30 oktabpst 2014 r. N
01/99043-MT.

YTBEPXOEHDI

npukasom MuHucTepcTBa Tpyaa
1 coumanbHON 3aluThl
Poccuiickon depepatmm

ot 30 mnons 2014 r. N 500H

PEKOMEHOALIMU
Nno ONPEQENEHUIO MHOUBUAYAINIbHOU NOTPEBHOCTU B COLUUAJIIBbHbIX
YCNYrAX NONYYATENEN COUMNATIBHBIX YCIYT

CnncoK M3MEHSILLNX JOKYMEHTOB
(B pem. MNpukasos MuHTpyaa Poccum ot 05.04.2019 N 217H,
ot 02.12.2020 N 848)

1. Hacroswme pekoMeHgaumm paspaboTaHbl B LENAX OKasaHus MEeTOAMYECKOW MOMOLWM cyObekTam
Poccuickon ®enepaumm npy onpegenenny MHauBMayanbHoW NoTpebHOCTM B coumanbHbiX yenyrax nonyyatenem
coumanbHbIX YCnyr Ang NpUHATUA pelleHns B COOTBETCTBMM cO craTtben 15 ®depepanbHoro 3akoHa oT 28
nekabpst 2013 r. N 442-03 "O6 ocHoBax couuwanbHoro obcnyxmBaHus rpaxpaH B Poccuiickon depepaumn’
(CobpaHue 3akoHopartenbctBa Poccunckon ®depepaumm, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257) o
NPU3HaHUK rpaXkgaHWHa HyXgaLwmMmMcs B coLmansHOM 0BCnyXMBaHUn.

2. Mpw onpegeneHuy MHAMBMAOYaNbHOW NOTPEGHOCTM PEKOMEHAYETCA YCTaHOBWUTb HEOOXOAMMYID dPOpMY
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coumansHoro obcnyxmBaHusl, Buabl, 00beM, NEPUOANYHOCTb, YCIOBUSA, CPOKM MPELOCTaBMNEHUSA COLMAnbHbIX
YyCNnyr, nepeyeHb PEKOMEHOYEeMbIX MOCTAaBLUMKOB COUManbHbIX YCIyr MoyyaTensam couuanbHbIX YCNyr,
yKasaHHbIM B 4Yactm 1 crtatbu 15 depepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoax
coumanbeHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ®epgepaummn”.

3. OnpepeneHve MHAMBMAYanbHOW MNOTPEOHOCTM B COLMAnbHbLIX ycryrax pekoMeHAyeTcsl NpoBOAWTL Ha
OCHOBaHUW OLIEHKW YCMOBUIA XXU3HEAEATENBHOCTY IPaXaaHnHa, a Takke 0b6CToATeNbCTB, KOTOPbIE YXyALAaT Unn
MOTyT yXyALWWTb YCIOBUS €ro XM3HeOeATeNbHOCTH, K KOTOPbIM B COOTBETCTBUM CO cTraTtben 15 PepgepanbHoro
3akoHa oT 28 pgekabps 2013 r. N 442-d3 "O6 ocHoBax coumanbHOro obcnyxueaHusa rpaxgaH B Poccuiickon
depepaummn” oTHOCATCA:

1) nonHaa nnn 4actuyHada yrtparta CcnocobHOCTN MO0 BO3MOXKHOCTHU OCyLUEeCTBJIATb CaMOOGCﬂy)KVIBaHVIe,
caMoOCToATENIbHO nepeaBuraTbCA, obecneunBaTb OCHOBHbIE >XWU3HEHHbIE I'IOTp66HOCTVI B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta uinn Hann4ma MHBanngHoCTH;

2) Haln4ymne B ceMbe MHBannga wnn nHBanngos, B TOM 4YUCIie pe6eHKa-|/|HBanM,qa mnn geTen-nHBannaos,
HY>XOaKLWNXCA B MNOCTOAHHOM NMOCTOPOHHEM yXO4€E;

3) Hanunyne pebeHka wunu geten (B TOM 4WUCne HaxXOOALWIMXCA MO OMEKOoW, MoneyYnTensCcTBOM),
UCNbITbIBAKOLLMX TPYOHOCTU B CcoLmMansHOM agantaumu;

4) oTcyTCTBME BO3MOXHOCTU obecneveHns yxoga (B TOM 4YuCrie BPEMEHHOIO) 3a MHBaNUAoMm, pebeHKom,
OeTbMU, a TaKKe OTCYTCTBME nonevyeHna Hag HUMU;

5) Hanuuve BHYTPUCEMEWHOro KOHMMMKTa, B TOM Yucne C nuuamu ¢ HapKoTUYEeCKOW UMW arkoronbHOM
3aBMCMMOCTbIO, NLaMKn, UMEKLWMMK NPUCTPacTUe K asapTHbIM Urpam, nuuamu, CTpagarowMm NcUXmyYecknmm
pacCcTpoNCTBaMU, HANM4YMe HacuUnmsi B CEMbE;

6) OTCYTCTBME oOnpeneneHHoro mecrta XwutenbCTtBa, B TOM 4ucne y nuda, He AOoCTurilero Bo3pacTta
aBaguaTtn Tpex neTt n 3aBeplumBLLlero ﬂpGGbIBaHI/Ie B opraHunsauun ansa D,eTeIZ-CI/IpOT n geTen, octaBlumnxcs 6e3
none4vyeHnA pOﬂMTeﬂeVI;

7) otcyTcTBME PaboThl 1 CPEACTB K CyLLECTBOBAHUIO;

8) HanmuuMe MHbIX OGCTOSITENLCTB, KOTOPble HOPMAaTMBHLIMW MPaBOBbLIMU akTamu cybbekta Poccuiickoit
degepaumm NpraHaHbl YXyALALWMMA UM CMOCOBHBIMM YXYALUTL YCIOBUS KU3HEAEATENbHOCTYU rPaXKaaH.

3.1. WHgmBmayanbHyto noTpebHOCTb B couManbHbiX YCryrax nonyyatenew coumanbHbIX —YCryr
pekoMmeHOyeTCs onpeaensTb WUCXOAs W3 MNpUHUMNA COXpaHeHus npebbiBaHWA rpaxgaHuHa B NPUBLIYHOW
GnaronpuaTHOM cpege v npaBa pebeHka XUTb M BOCMUTHIBATLCA B CeMbe, MpaBa pebeHka Ha COBMECTHOe
NpoXvBaHue ¢ poaMTensImMun.

(n. 3.1 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4. MNpwy oueHKe YCMNOBWUIA XN3HeOeATeNbHOCTU rpaXaaHWHa peKkoMeHOyeTcs UCXodWTb, B TOM uucre, U3
YCMOBUIA MPOXMBAHUS M COCTaBa CeMbW rpaxdaHuHa <1>, goxoda, y4YMTblBAEMOro AN pacyeTa BeSMYMHbI
cpelHeOyLlLIeBOro AoxXoda Ans NpeaocTaBneHusl colmanbHbIX Yenyr 6ecnnatHo <2>, MeaULIMHCKUX JOKYMEHTOB,
XapaKTepU3YIOLLMX COCTOSHME 3[10POBbA PaKaaHWHa U OTCYTCTBUE Y HEro MEeAULMHCKMX MPOTUBOMNOKa3aHuin K
MONYYEHUIO CoLManbHbIX YCMyr B OpraHMsauMn coumanbHOro o6CrnyxuBaHUs, NpenocTasnswowern counanbHbie
yCcrnyrm B cTauuoHapHoi copme (Ha OCHOBAHUM 3aKMHYEHUs MeOWLMHCKOM opraHusaumun) <3>; pesynbTaTbl
peanv3oBaHHOW WHOMBMAYaAnbHOW MNporpaMMbl MPEAOCTaBMEHUS COUManbHbIX YCNyr <4>, WHbIX YCIOBMUIA,
onpeaensaLWwmx MHONBUAYarnbHy0 NOTPEGHOCTL rpaXxaaHnHa B couparbHbIX YCyrax.

<1> Cm. ®opmy 3asiBNeHVs O NPeLOCTaBNEHUN COUMarnbHbIX YCIyr, YTBEPXAEHHYIO NpukazoMm MuHTpyaa
Poccun ot 28.03.2014 N 159H (3aperunctpmpoBaH B MuHiocTe Poccnn 26 mast 2014 r. N 32430).

<2> Cwm. cratbio 31 PepepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-®3 "O6 ocHoBax coumnanbHOro
obcnyxmBaHus rpaxxagaH B Poccuiickon ®epepauun’.
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<3> Cm. cTatbio 18 depepanbHoro 3akoHa ot 28 gekabpsi 2013 r. N 442-d3 "O6 ocHoBax couManbHOro
obcnyxumBaHus rpaxxaaH B Poccunckon ®epepauunn.

<4> CM. cTatblo 16 PepepanbHoro 3akoHa ot 28 aekabpsi 2013 r. N 442-d3 "O6 ocHoBax couManbHOro
obcnyxmBaHusa rpaxkaaH B Poccuickon ®epepauun’.

4.1. [Ons npusHaHus TrpaxgaHvHa Hy>XOalwWwuMcss B coumanbHOM  OOCNyXvMBaHWM  BCREACTBME
06CTOATENLCTB, YKasaHHbIX B OyHKTe 1 YacTu nepson ctatbu 15 PeaepansHoro 3akoHa oT 28 gekabpsa 2013 r. N
442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHust rpaxgaH B Poccuiickon ®epepauun”, pekomeHayeTcs
BbISIBMIATE TPYAHOCTW STOrO rpaXkgaHWHA B OCYLLECTBEHUN CaMOOBCNyXMBaHUSA, BO3MOXHOCTU CaMOCTOSATENbHO
nepegpuraTecs, obecnevmBaTb OCHOBHbIE XU3HEHHbIE MOTPEOHOCTU B cuiy 3aboneBaHus, TpaBMbl, BO3pacTta
UMW Hannuus MHBaNUOHOCTU, a TakkKe BbISIBNATb HanMMuMe WHbIX OOCTOATENbCTB, KOTOPble HOPMAaTUBHbLIMU
npaBoBbIMKU akTammn cybbekta Poccunckon degepaumm nNpusHaHbl yXyALaoWwWmMMN UM CnocobHbIMN YXYALWNTD
YCNOBUA XU3HEOEeATENbHOCTU rpaxaaH (Hanpumep: 3aBMCUMOCTb OT MOCTOPOHHEN nomoLlM (NOCTOsSHHas,
perynspHas, nepvoauyeckas, HarnoMuHaHue, COAEWCTBME WNU MOMOLLb COMPOBOXAAKLWMX MPU UCMONHEHUU
Oe’cTBUA NnbOo 3amellatollee UCMONHEHNE OEACTBUIA), Hanmymne obLiero n npodeccuoHanbHOro obpasoBaHus,
TPYLOBOW 3aHATOCTU N TPYAHOCTEN B MX MOJSTYYEHUUN U OCYLLLECTBIIEHWM (A4 rpaXkaaH, He JOCTUNLKX Bo3pacTa, C
KOTOPOro BO3HMKAET NPaBO Ha NoJlydeHne NeHCUn No CTapocTu), TPYAHOCTEN B OpraHu3auumn gocyra, nosyyeHum
MEeAMLMHCKON NOMOLLN, peabunmMTaLMoHHbIX NN abUNUTaLMOHHBIX YCIyT).

(n. 4.1 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4.2. [Ons npu3HaHusa rpaxgaHUHa HyXgawwumcsa B couManbHOM  OOCNyXuBaHUW  BCneacTBue
00CTOATENBLCTB, YKa3aHHbIX B NYHKTE 2 YacTu nepBon ctatbk 15 PepgepanbHoro 3akoHa ot 28 aekabps 2013 r. N
442-®3 "O6 ocHoBax coumanbHOro obcnyxuBaHusa rpaxgaH B Poccuinckon Pepepauun”, pekomeHayeTcs
BbISABNATE TPYOHOCTU B OCYLLECTBIEHUN MOCTOSIHHOrO yxoda 3a pebeHKOM-WHBaNMAOM, B €ro BOCMUTaHUU U
pasBUTMM, KOTOpbIE BO3HMKAIKOT Yy YSIEHOB €ro CeMbW, ycTaHaenuBaTtb, MonyyYaeT nu pebeHok-uHBanug obliee
obpasoBaHue 1 pexum ero npebbiBaHus B 06Lleo0Opa3oBaTenbHOM OpraHn3aLmmn, a Takke BbIsiBNSATb TPYOHOCTU
poauTenen (MHbIX 3aKOHHbIX MNpPEeACTaBUTENEen) B yOOBNETBOPEHWM ObITOBbIX MOTpeOHOCTEW cembu, B
OCYLLECTBMEHUN UMW CBOWX MPaB Ha MEOMLUHCKYIO MOMOLLb, 0bpa3oBaHue, Tpya, OTAbIX, BO3HUKAKOLWME B CBA3N
C MOCTOSIHHBIM YXOAOM 3a pebeHKOM-MHBANMAOM.

(n. 4.2 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4.2-1. [Ong npu3aHaHusa TrpaxgaHuHa HyXgawwmMmca B coumanbHOM  obCnyxuBaHuM BcneacTeue
06CTOATENBLCTB, YKa3aHHbIX B NYHKTE 6 YacTn nepBon ctatbk 15 PepgepanbHoro 3akoHa ot 28 aekabps 2013 r. N
442-®3 "O6 ocHoBax coumanbHOro obcnyxuBaHusa rpaxgaH B Poccuinckon depepauun”, pekomeHayeTcs
BbISIBMATE TPYOHOCTM, BO3HUKLLIME Yy TpaXgaHWMHA He TONbKO B CBSI3W C OTCYTCTBMEM MECTa XUTemNbCTBa,
OOKYMEHTOB, YAOCTOBEPSIIOLLMX JIMYHOCTb, Monmca 00s3aTenbHOro MeAMLMHCKOrO CTPaxoBaHMsl, HO U WHbIX
00CTOATENBLCTB, KOTOPbIE YXYALIAT UK MOTYT YXYOWMWTb €ro Xu3HedeAaTenbHOCTb NMbo TpebytoT okaszaHus
HEOTITOXHOW NMOMOLLU 1 NPEAOCTaBEHNS COLManbHbIX YCIYT.

(n. 4.2-1 BBeaeH [pukaszom MuHTpyaa Poccum ot 02.12.2020 N 848)

4.3. [Ons yctaHoBnewuss ¢opmbl MM  ¢opm coumanbHOro OOCNyXWBaHWSE B COOTBETCTBUMM C
NMHAMBUAOYanNbHOM MNOTPEOHOCTLIO MNofy4vaTenst coumanbHbIX YCIyr PEKOMEHAYETCA COCTaBNATb MNPUMEPHbIN
(npeaBapuTenbHBIN) NepeyeHb BUOOB, 06beMa, NepMoguYHOCTH, YCIOBUIN, CPOKOB NPEAOCTaBNEHMS COLManbHbIX
ycnyr no dopmam couuanbHOro OOCMYyXXUBaHWUS, KOTOPbLIN PEKOMEHAyeTCA MpPearioKuTb MonydaTento
coumnanbHbIX YCryr A51s 03HaKOMMAEHUS.

(n. 4.3 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4.4. B uenax JOCTMXEHUSA NpUHLMNA, YKa3aHHOro B NyHKTe 3.1 HACTOALWMX peKkoMeHaaLUui, pekomerayeTcs
yCTaHaBnMBaTb pa3Hble hopMbl couManbHOro obCNyXMBaHMSA MONy4vaTens coumnanbHbIX YCyr B UX COYETaHUU
UK C UX YepeaoBaHMEM.

(n. 4.4 BBeneH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4.5. Cpok nNpedocTaBneHusl coumarnbHbIX YCryr B cTauMoHapHON dhopMe coumanbHOro obenyKnaHus npu
BPEMEHHOM (Ha CpOK, onpeaeneHHbl MHAMBMOYaNnbHOW NPOrpaMMOoii) KpYrioCyTOYHOM MPOXUBAHUM NonyYaTens
coumarnbHbIX YCNyr B OpraHu3auuMu coumasnibHOro oBCryKMBaHWUS PEKOMEHAYETCS OrpaHWMYMBaTb OOCTUXKEHVEM
KOHKPETHbIX Lienen coumanbHoro obcnyxueaHus (Hanpumep, NpOXOXAeHWe nornyyatenemM couuanbHbIX YCryr
Kypca couuarbHoli peabunurauum unu abunutauum; obecneyeHre NpoXMBaHUA nony4yatens couuanbHbIX YCyr,
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(pen. ot 02.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEpPXXAEHUM pEKOMEHAALMI NO OnNpeaeneHnto fata coxpaHeus: 11.02.2022
WHAMBMAYanb...

Hy>)kdaroLerocsi B NOCTOSIHHOM NMOCTOPOHHEM YXOAe, M yxo4a 3a HUM B LENsX KPaTKOCPOYHOro 0CcBOBOXOEHUS
CEeMbM OT MOCTOSIHHOIO YXO4a 3a HUM).
(n. 4.5 BBegeH [pukasom Muntpyga Poccun ot 05.04.2019 N 217H)

4.6. TlpepoctaBneHne couuanbHbIX YCNYyr HECOBEPLUEHHOMNETHUM MonyvaTensm couuanbHbIX YCnyr
PEKOMEHAYETCS OCYLLECTBMATb B MOSycTauMoHapHOW hopMe coumanbHOro obcnyxuBaHus U (Mnu) B dopme
coumarnbHoro obenyxmBaHus Ha goMmy.

(n. 4.6 BBegeH [pukasom MunTtpyga Poccun ot 05.04.2019 N 217H)

4.7. CtaumoHapHyto hopMy coumanbHOro o0cnyXmBaHWst NPU NOCTOSIHHOM KPYTNIOCYTOYHOM MPOXMBaHUK
nony4yatensi couManbHbIX YCNyr B OpraHu3auum coumarnbHOro obCnyXMBaHUS pPeKOMeHOyeTCcs yCTaHaBnuBaTb
COBEPLUEHHOMNETHUM NONy4aTensaMm coumanbHbIX YCIYr, HY>KOAIOLWMXCS B €XeAHEBHOW NMOCTOPOHHEN MOMOLLM, B
cnyyae, ecnu npv npefocTaBliEHUM coumarnbHbIX YCIYr C COXpaHEeHMEeM WX MpebbiBaHMs B MPUBBIYHON
©naronpuATHOM cpeae He OOCTUIalTCs Lenv coumanbHOro 00CnyXnBaHus.

(n. 4.7 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

5. MHouBuayanbHas noTpebHOCTb B coumanbHbIX YCnyrax onpefensieTcss Ha OCHOBaHWM [JOKYMEHTOB,
HeoBXoaAMMbIX AN NPeaoCcTaBNeHnsl counanbHbIX Yenyr <1>.

<1> Cm. cTatbio 10 PepepanbHoro 3akoHa ot 28 gekabpsi 2013 r. N 442-d3 "O6 ocHoBax couManbHOro
obcnyxumBaHus rpaxxaaH B Poccunckon ®epepauunn.

B cny4yae, ecnu gaHHble OKYMEHTbI He Obinv NpefcTaBneHbl rpaXgaHMHOM, peKOMEHAYEM 3anpaluvBaTth
MX B paMKax MeXBELOMCTBEHHOIO B3aMMOLENCTBMSA NPWU OpraHM3aumm coumnansHoro obcnyxumBaHus B cyobekre
Poccuiickon ®egepaumn.

5.1. MhauBmayanbHyto NoTpebHOCTb B coumanbHbIX yCryrax nonyyarens counanbHbIX YCnyr, NPU3HaHHOMo
HeZeecnocobHbIM, PEKOMEHAYETCA OnpedensiTb C y4eTOM MHEHMSI nofydaTtens couuasnbHbIX YCNyr, a npu
HEBO3MOXHOCTW YCTAaHOBIEHMS] EF0 MHEHUS - C Y4ETOM MHPOPMaLMK O ero NPEeANOYTEHNSX, NOSyYEHHOW OT ero
POAMTENEN, ONEKYHOB, UHbIX WL, OKa3blBaBLUMX EMY YCIyrM U 406POCOBECTHO UCMONHSIBLUMX CBOM 06513aHHOCTM.
(n. 5.1 BBegeH MNpukasom Muntpyga Poccun ot 05.04.2019 N 217H)

6. B cootBeTcTBUM CcO cTaThen 16 PepepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-03 "O6 ocHoBax
coumansHoro obcnyxuBaHusa rpaxgaH B Poccuiickon ®Pepepaummn” mcxogs M3 MOTPeOHOCTU rpaxpaHuHa B
coumanbHbIX yCnyrax CoCTaBrsieTCcsl UHAMBUAyanbHasa nporpamma, B KOTOPOW yKkasbiBaeTca oopma unu opmebl
coumarnbHoro obcnyxmBaHus (pekoMeHayeTcs ykasbiBaTb QOPMY COLMAnbHOrO OOCNYyXXMBaHUA Ha OOMY U (Unn)
nonycrauMoHapHyto opMy coumanbHOro obcnyxuBaHus), BuAbl, 0ObEM, MNEPUOANYHOCTb, YCMOBUS, CPOKM
npenocTaBneHnst coumarnbHbIX YCRyr, nepevyeHb pPeKoMeHOYEMbIX MOCTaBLUMKOB COLMAanbHbIX YCRyr, a Takke
MEpPOoNpUSATMS MO  CcOouManbHOMY COMPOBOXAEHUIO, OCYLUECTBMsiEMble B COOTBETCTBMM CO CTaTben 22
depepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-903 "O6 ocHoBax coumanbHOro o6CnyXuBaHusi rpaxkaaH B
Poccuiickon depepaunn'.

(8 peq. MNpukasa MuHTpyaa Poccum ot 05.04.2019 N 217H)

6.1. lMpun ykasaHuM B MHAMBUOYaNbHOW NporpamMme MnpefoCcTaBfeHns coumarnbHbIX YCryr cTalMoHapHOW
dopmbl  coumanbHOro 06CNyXMBaHUS pPeKOMEeHAYeTCA OnpeaensTb YCMOBMSA MNPOXMBAHUSA Mony4vaTens
coumarnbHbIX YCMyr B OpraHusaumm coumanbHOro obecnyxmnsaHus B COOTBETCTBUM cO cTaTbert 19 PenepanbHOro
3akoHa oT 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumnanbHOro obcnyXuBaHus rpaxagaH B Poccumnckon
degepaumun™ nNpy NOCTOSHHOM, BPEMEHHOM (Ha CpOK, onpefdeneHHbld WHAMBWAYyanbHOW MNporpammon) wunu
NATUOHEBHOM (B HEOEenNto) KpYrnoCyTOMHOM NPOXMBAHMU B OPraH13aumm counanbHOro obcnyxmeaHus.

(n. 6.1 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

6.2. Ncxoga 13 notpebHocTu pebeHka mnn OeTel U YNEHOB NX CEMbW, HYXXOAKLWMXCA B COUMarbHbIX
ycrnyrax Bcneactene o6CcToaTensCTB, KOTOPbIE YXyALIAT UM MOTYT YXYALINTD YCITOBUS UX XKUIHEOEATENbHOCTH,
yKkasdaHHbIX B OyHkTax 1, 2, 3, 4 yactu nepsBon ctatbun 15 PegepansHoro 3akoHa oT 28 aekabps 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obcnyxusanus rpaxxgaH B Poccuiickon ®egepauun”, B MHAMBMAYaNbHOW NporpaMmve
pekomMeHOyeTcsl yka3biBaTb Takke ¢opMmy unmM ¢OopMbl  couManbHOro obOCnyXuBaHus, BUAbl, 00bEM,
NepuoanYHOCTb, YCNOBWS, CPOKM NPEeAOCTaBNeHMS coumanbHbIX YCNyr, a Takke MeponpusaTmsa no coumanbHOMY
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Mpukas MuHTpyaa Poccun ot 30.07.2014 N 500H

(pen. ot 02.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEpPXXAEHUM pEKOMEHAALMI NO OnNpeaeneHnto [llata coxpaHerus: 11.02.2022
nHauBuAayane...

COMNPOBOXOEHMIO, OCYLLECTBMNSIEMbIE B COOTBETCTBUMN CO cTatbel 22 ®enepanbHOro 3akoHa ot 28 gekabpsa 2013
r. N 442-®3 "O6 ocHoBax couuanbHOro obcnyxmeaHus rpaxaaH B Poccuinckon ®depepaummn”, HanpaBneHHble Ha
NpodunakTUKy oTkasa poAuUTenen OT BOCMUTAHUSA AETEWN, OrpaHUYEHNss UX B POAUTENbCKUX MpaBax, NULEHUs
poaouTENbCKMX MpaB, a Takke Ha obecrnedyeHne BO3MOXHOCTU BOCCTAHOBMEHMS poauTenen B POAUTENbCKUX
npaBax WAM OTMEHbl OFpaHWYEHNss pPOAUTENbCKMX npaB, NPOMUNAKTUKy oOTkasa nuL, YCbIHOBUBLUUX
(yOo4epumBLLMX) MM NPUHABLUMM Mo oneky (noneuntenscTBo) pebeHka, oT BocnuTaHus pebeHka.

(n. 6.2 BBeaeH [pukasom MunTtpyaa Poccun ot 05.04.2019 N 217H)

6.3. Ncxoaa ns noTpebHOCTM rpaxaaHuHa, HyXXOatoLerocsi B CPOYHbIX CoUMarbHbIX yCriyrax BCneacTaue
0BCTOATENBLCTB, KOTOPbIE YXyALIAlT WU MOryT YXYALWWUTb YCIOBUSA €ro KU3HEOEATENbHOCTW, YKa3aHHbIX B
nNyHKTe 6 4yacTu nepson cTtatbu 15 PepepanbHoro 3akoHa oT 28 pgekabpst 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuiickon ®epepauumn”, B akte O MpeaoCTaBeHMM CPOYHbIX
coumanbHbIX YCNyr pPeKoOMeHAOyeTCs ykasbiBaTb CBEAEHUA O Moryyatene v MocTaBLUMKe 3TMX YCIyr, Buaax
NpeaocTaBrfieHHbIX CPOYHBIX CouMarnbHbIX YCnyr, popme coumanbHoOro obcnyXmBaHus, B KOTOPOM OHU Obinun
npenocTaBreHbl, cpokax, Aate n 00 ycnoBusiXx MX MPeAoCTaBreHusl, a Takke MHGOpPMaLMi O OarbHEMLLNX
pekoMeHaaumsx ansa nonyvarenst coumanbHbIX YCyr B LEMsX yyyleHns YCNoBUI ero XXnU3HeaeaTenbHOCTH.

(n. 6.3 BBegeH [pukasom MuHTpyaa Poccumn ot 02.12.2020 N 848)
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